Park Psychology Services Business Terms

These Business Terms are the standard terms which apply to the services we provide to you or your
child (known as the “Services”), by us, Park Psychology Services Limited (trading name of Dr Kate
Empson) whose business address is 3 Swan Road, Seaton, EX12 2US (known as the “Practice”, also
referred to as us/we/our).

Please read these Business Terms carefully and sign at the end to indicate your acknowledgement and
acceptance. If you have any questions on any part of this document, please do not hesitate to ask

before signing.

Professional Information:

e Dr Kate Empson and all other Clinical Psychologists working at the Practice are registered with the
United Kingdom’s Health and Care Professions Council, (HCPC), as are our Speech and Language
Therapists. All Clinical Psychologists and Speech and Language Therapists practising within the UK
must be registered with the HCPC. In order to maintain their practising registration, all Clinical
Psychologists and Speech and Language Therapists must continue to demonstrate compliance with a
range of HCPC minimum standards of conduct, performance and ethics. www.hcpc-uk.org. Our
Consultant Psychiatrists are registered with the GMC and the Royal College of Psychiatrists.

e All Services offered by the Practice are delivered under the regulations in law as specified by the
HCPC in the United Kingdom.

Consultations and Appointments:

e Consultations shall be by appointment only. Details of the consultation timings, length and fees
shall be made available to you in advance of the consultation.

¢ |nitial appointments can be made by emailing or telephoning the practice.
e Subsequent appointments can be made during your consultation with us or by telephone or email.

e |f you know you are going to be late for an appointment, you should contact us to tell us. If you
arrive later than 15 minutes after an appointment time, we will try to provide the Services you have
booked but if we decide that we cannot, the appointment will be treated as cancelled without notice
by you and you may be charged (See Cancellations below). This is the case no matter whether the
appointment is for a face to face, online, or telephone session.

Online Sessions:

e Sessions may be provided online via a pre-agreed livestream service (for example Zoom, Teams,
WhatsApp, Skype).

e When using a third-party supplier for online sessions your personal and special category data will
be treated in accordance with our Privacy Policy.

e |f we provide any of our Services as a livestream, we will use all reasonable endeavours to start at
the time scheduled. If the start is delayed by circumstances beyond our control, we will not be liable
for any such delay.


http://www.hcpc-uk.org/

¢ In some limited circumstances, we may need to suspend the provision of an online session for one
or more of the following reasons:

(i)  Tofix technical problems or to make necessary technical changes;

(i) Inthe event of iliness or other circumstances beyond our control.

¢ Inthe event of any of the circumstances listed above occurring, then we will use reasonable
endeavours to give as much notice as possible to you.

¢ We will not be liable to you for any costs or losses incurred by you as a result of using any third-
party online provider for the purposes of attending a session virtually with us. You should make
yourself familiar with such providers own terms and conditions and privacy policy.

¢ Ahead of your online session, we ask you to plan where in your location you will sit for the
meeting. It is important that the connection to the internet is as strong as possible.

e |tisimportant that you ensure the space is private and that you cannot be interrupted or
overheard. You are strongly encouraged to make any necessary arrangements with anyone you may

normally share the location with to ensure that your protected space can be achieved.

e Wearing earphones attached to your mobile, laptop or tablet device is helpful in blocking out
“feedback” noise and ensuring extra privacy.

Recording of sessions:

¢ To maintain our high-level professional accreditations, on rare occasions we are required to audio
or video record some therapy sessions or parts of certain assessments to be discussed within our
clinical supervision or for the purposes of ensuring reliability and internal discussions on the quality of
service we provide. It is important to note that there is no expectation or requirement for you to
agree to this. We will always let you know in advance if we would like to do this. Please let us know if
you would prefer for any such recording to not take place.

¢ We are occasionally asked by clients if they can record our session to listen again in their own time.
In most circumstances this will be fine, but please note that you must gain our written consent in
advance. Clients are not permitted to record sessions without receiving our written consent. This
applies to any form of recording device including phones and live
Skype/Facetime/Zoom/Whatsapp/Teams etc.

¢ You must not record the session without discussing and agreeing this with us first. It is not
permitted, under any circumstances, that any agreed recording is shared with others or in any social

media platform.

Neurodevelopmental Assessments

Our neurodevelopmental assessments are designed to evaluate the presence of neurodivergence
in individuals through a comprehensive diagnostic approach. Depending on the assessment, this
involves gathering information through interviews, questionnaires, a QbCheck test and where
appropriate, an observation.

The assessment process typically includes a series of appointments where standardised tests and
clinical interviews are conducted. We may also request feedback from teachers or other professionals
involved in your (or your child’s) care.



Following the assessment, a detailed report will be provided, summarising the findings and any
diagnosis made. This report will include recommendations for treatment or management strategies if
neurodivergence is diagnosed. It is important to understand that not all assessments result in a
diagnosis.

The cost of our neurodevelopmental assessments is outlined in our current price list. Payment is
required at the time of booking, and the fee includes all sessions and the final report.

In respect of ADHD assessments, it is crucial that clients refrain from using any substances,
recreational drugs, or non-prescribed medications, prior to undergoing a QbCheck assessment. The
use of such substances can significantly affect the test results, leading to inaccurate outcomes. If itis
determined that substances were used in the preceding four days before the QbCheck, the test will
need to be repeated to ensure accurate results. Please note that an additional charge of £70 will
apply for the repeated test.

Please see the Cancellation section of these Business Terms if you need to cancel a
neurodevelopmental assessment.

ADHD Medication: We have links with independent prescribing services, both for children and
adults who do receive an ADHD diagnosis with us. These services are separate to ours and we do not
have any responsibility for prescribing or managing ADHD medication. The determination of whether
medication can be offered, and is suitable for an individual, is the responsibility of a General
Practitioner (GP), a qualified Psychiatrist or other specialist prescriber. Our ADHD assessments focus
on evaluating the presence of ADHD and providing a comprehensive report with recommendations
for treatment or management strategies. However, it is important to understand that the outcome of
our assessment does not guarantee that medication will be offered or deemed appropriate. You will
need to consult with your GP, Psychiatrist or prescriber for any decisions related to medication.

We have an excellent track record of services, including NHS services and local authorities,
accepting our assessments, conclusions and reports. Please be advised, however, that we do not offer
refunds if a local authority, educational institution, or any other third party refuses to accept a
diagnosis report provided by us. Our assessments and reports are conducted and prepared in
accordance with professional standards and guidelines. However, we cannot guarantee acceptance by
external bodies, which may have their own criteria and policies for recognising diagnostic reports. We
recommend discussing specific requirements with the relevant third party prior to commencing the
assessment process with us.

Cancellations:

e Cancellations for neurodevelopmental assessments will only be eligible for a refund if no
appointments have commenced. In the event that a refund is applicable, a 15% administration charge
will be deducted from the refund amount to cover administrative costs.

¢ You may cancel a therapy appointment without charge if you give us at least 48 hours in working
days prior notice. If you do so, we will refund to you any sum you paid in advance. For example,
cancellations for appointments on Tuesdays should be communicated to us on Fridays.

¢ Any cancellations made with fewer than 24 hours’ notice will be charged at the full rate.
Cancellations made between 24 and 48 hours’ notice will be charged at 50% of the full rate. This is
the case no matter whether the appointment is for a face to face, online, or telephone session.



e |f, due to exceptional circumstances you cancel an appointment without giving at least 48 hours in
working days prior notice we will consider the circumstances and in our discretion decide whether to
waive any charges.

¢ We will always try to arrange for another client to attend to avoid you having to pay the
cancellation fee. However, it is not usually possible to book another patient at such short notice. If
you cannot attend in person, an online or telephone consultation will be offered instead.

¢ We may cancel an appointment booked by you at any time before the time and date of that
appointment in the following circumstances:

(i) The required personnel and/or required materials necessary for the provision of the Services
are not available; or
(ii) An event outside of our reasonable control occurs.

e |f we cancel an appointment in such circumstances, we will refund to you in full any advance
payment that you have made to us for that appointment.

e We will use all reasonable endeavours to start appointments at the time you have booked, but the
start may be delayed by the overrun of a previous appointment or by other circumstances. If the start
is delayed by 30 minutes or more you may cancel the appointment and we will refund you in full any
deposit or other advance payment that you have made to us for that appointment.

e Bookings made via telephone/email/website. Where the contract we make with you is made over
the telephone or via email/online booking, the law gives you the rights set out in this paragraph, and
they will be in addition to the rights given to you by the above provisions of this section. You may for
any reason cancel an appointment made in this way during the 14 day period after we accept the
booking. However, if the appointment is on a date which is before the end of that 14 day period and
if you have expressly requested us to provide Services at that appointment and we do so, you may not
cancel that appointment and you must pay for it in accordance with these Business Terms. If you
request that your appointment be cancelled, you must confirm this in any way convenient to you. If
you cancel as allowed by this paragraph, and you have already made any payment(s) to us for the
appointment, we will refund the payment(s) to you within 14 days of receiving your cancellation.

e |f we are prevented from or delayed in performing our obligations by your act or omission or by
any circumstance outside our control, we will not be liable to you for any costs, charges or losses

sustained or incurred by you that arise directly or indirectly from such prevention or delay.

Third-party venues:

e |f Sessions are held in person at a third-party venue, you agree to comply at all times with that
venue’s policies and rules about that venue (particularly fire safety and health and safety rules).

¢ You are responsible for your own belongings that you take to an appointment. We will not be liable
for any loss, damage, theft or destruction of any of your belongings.

Fees & Payment:

e You must pay for all Services in accordance with our current price list.



¢ Due to high demand, we are unable to hold any appointment slot without payment. We therefore
require payment at the time of booking in order to confirm assessment and pre-assessment
consultation (screening) appointments. If you decide to proceed to a full assessment after the pre-
assessment consultation appointment, we require the balance of the assessment fee to be made at
the time of proceeding. For initial therapeutic/post-diagnostic support appointments we require
payment at the time of booking. For subsequent therapeutic appointments, we require payment at
least 48 hours before the appointment time and date. We will provide you with an invoice to facilitate
payment.

¢ You may pay us for Services (and for any deposit or other advance payment on account of that
payment) using the following methods:

By BACS transfer to the following account:

Name: Park Psychology Services Limited
Bank: Starling Bank
Sort Code: 60-83-71

Account Number: 33818440

e C(Clients are requested to use the reference number on the invoice, so that the payment can be
easily identified.

e All prices of Services shown in the price list are exclusive of VAT (which is not chargeable unless we
notify you otherwise).

e We may alter our prices without prior notice. Increases made between the time when you book an
appointment and the date of the appointment will not apply to your appointment on that date.

e Chasing unpaid invoices attracts an administration and interest charge of 8% above the Bank of
England base rate from the due date until the final settlement date. We may suspend the provision
of our Services to you in the event that any due fees remain unpaid.

Confidentiality:

e The information discussed in our consultations and appointments with you are of a confidential
nature. We provide a safe place in which you and/or your child can share your feelings and thoughts
with us.

e Our commitment to client confidentiality is not affected by who pays for the service provided by
us.

¢ We will ensure that any confidential information you and/or your child disclose to us shall not be
disclosed to any person except as permitted in this section.

¢ We may disclose confidential information relating to you and/or your child: (i) to our employees,
advisers, other healthcare professionals or social agencies who need to know such information for the
purposes of carrying out our Services to you; (ii) as may be required by law, a court of competent
jurisdiction or any governmental or regulatory authority; and (iii) if we believe that you are at risk of
harming yourself or others, in which case we are entitled to report this to the relevant

organisation. Where possible any breach of confidentiality related to risk of harm will be discussed
with you and/or your child first.



e We shall not use your confidential information for any purpose other than to perform our
obligations under these Business Terms.

¢ We shall ensure that any person to whom we disclose your confidential information to in this
section also comply with these confidentiality obligations.

e |tisarequirement for all Clinical Staff to have regular Clinical Supervision sessions in which they
discuss their work in a safe confidential space with an equally or more experienced colleague. All work
that is discussed in these sessions is completely anonymised. Supervisors are bound by the same
professional and ethical regulations as our practitioners and do not discuss clinical material outside of
the supervisory context.

GP

¢ We recommend that you inform your GP about our sessions, but this is your choice. We do,
however, require your GP’s name and surgery address and details of your next of kin/emergency
contact person in case of emergency; we will not contact them for any other reason unless you
request us to do so.

¢ |f a medical or legal professional or social worker requests information from us, we will not release
this without your consent unless there is a legal obligation to do so.

How We Use Your/the Patient’s Personal Information (Data Protection)

e We will only use your personal information as set out in our Privacy Policy on our website
at www.parkpsychologyservices.co.uk. If you do not have access to the internet we can provide you
with a printed version of our Privacy Policy.

e We are registered as Data Controllers with the UK Information Commissioner’s Office (ICO) as
required by the Data Protection (Charges and Information) Regulations 2018.

Use of Artificial Intelligence

¢ When we carry out our assessments, we often use a piece of Al to help us with our administration
of the interviews and assessment sessions.

e Al refers to the use of computer systems, software, or applications that are designed to perform
tasks that would normally require human intelligence. This includes, but is not limited to, capabilities
such as administration efficiency, learning, reasoning, problem-solving, perception, language
understanding, and interaction.

e The Al tool we use is Heidi Health, to assist with transcribing session notes, enhancing accuracy
and efficiency. By leveraging this technology, we ensure that our documentation is precise while also
saving valuable time, allowing us to focus more on delivering high-quality care to our clients.

e Heidi Al does not store any of your data. After the appointment, it compiles everything into a
document for our review, ensuring that no data is retained on the Al platform. This process
safeguards your information, preventing any unauthorised use.


http://www.parkpsychologyservices.co.uk/

e For more information about Heidi Al and its capabilities, please visit the Heidi Health website here.
You can find out more about how Heidi Al works and there are some useful FAQs on their website if
you need reassuring on their excellent data privacy arrangements.

¢ Heidi Al is owned by Heidi Health Trading Pty Ltd and we have the appropriate data processing
clauses in place with them to enable them to safely process your personal and health data in a UK
GDPR compliant way. You can check their privacy policy here and you can access their

FAQs here which should reassure you about the security of your data when it is being used in the
Heidi Al platform.

e Qur basis for processing your health data within Heidi Al is explicit consent, in accordance with UK
GDPR requirements. To ensure compliance and transparency, we have included a consent section at
the end of these Business Terms, where clients can provide their explicit consent for the processing of
their data. This consent is crucial for us to carry out our services effectively while respecting your
privacy rights.

e Any data processed by Al tools will be handled in compliance with applicable data protection
legislation. Please see our Privacy Policy here for further information about the data we are collecting
and processing when using this Al system. We will ensure that all Al tools used are configured to
maintain the confidentiality and integrity of client data. Please be assured that we implement security
safeguards to protect any data input into these Al systems.

e Your Rights:

1. Request Information: You have the right to request further details regarding our use of Al in
your particular case.

2. Object to Automated Decision-Making: In accordance with the UK GDPR, you may object to
decisions made solely by Al that have a legal or similarly significant impact on you.

3. Access and Amend Data: You may ask us to review how your personal data is processed by Al
tools and request corrections if necessary.

¢ Please contact us at info@parkpsychologyservices.co.uk if you would like to exercise any of the
above rights.

Note keeping:

e We will keep an electronic copy of information from each of the sessions. We will also keep a copy
of your contact details.

¢ We may also use paper-based assessment tools. These are kept securely, according to the Data
Protection Act (2018).

e We retain ownership of information gathered, but we are happy to discuss their contents with you
and you also have a right to access them formally. Should you wish to do this, please contact us in
accordance with the Your Rights section of our Privacy Policy.

e |tis possible for the courts to access notes should they need to in relation to a matter of public
interest. In this unlikely event, you will be informed before the notes are released.

¢ |f we need to send emails that contain detailed information about your child’s care (for example to
yourself or to your GP), we will attach the information as a password protected word document, with


https://www.heidihealth.com/uk/legal/privacy-policy
https://www.heidihealth.com/uk/legal/privacy-policy
https://www.heidihealth.com/au/blog/heidi-compliance-lightning-faqs
https://www.parkpsychologyservices.co.uk/wp-content/uploads/2025/05/PPS-Privacy-Policy-May-2025.pdf
mailto:info@parkpsychologyservices.co.uk

the password sent separately. We encourage you to do the same if you need to email us detailed
information.

Limitation of Liability:

e We will be responsible for any foreseeable loss or damage that you may suffer as a result of our
breach of these Business Terms or as a result of our negligence. Loss or damage is foreseeable if it is
an obvious consequence of our breach or negligence or if it is contemplated by you and us when a
contract with you is created. We will not be responsible for any loss or damage that is not
foreseeable.

e We provide all Services only for your personal and private use/purposes. We will not be liable to
you for any loss of profit, loss of business, interruption to business or for any loss of business
opportunity.

e Nothing in these Business Terms is intended to or will exclude or limit our liability for death or
personal injury caused by our negligence, or for fraud or fraudulent misrepresentation.

e Furthermore, if you are a “consumer” as defined by the Consumer Rights Act 2015, or a consumer
for the purposes of any other consumer protection legislation, nothing in these Business Terms is
intended to or will exclude, limit, prejudice, or otherwise affect any of our duties or obligations to
you, or your rights or remedies, or our liability to you, under the Consumer Rights Act 2015; the
Consumer Contracts (Information and Additional Charges) Regulations 2013; the Consumer
Protection Act 1987; and any other consumer protection legislation.

e For more details of your legal rights, please refer to your local Citizens” Advice Bureau or Trading
Standards Office.

e The Practice does not recommend or make any representation about the efficacy, appropriateness
or suitability of any treatments, services or opinions. We cannot guarantee any outcome nor promise
to provide a diagnosis.

e There may be circumstances where the Practice is unable to reach a formal diagnostic decision (for
example, where we are not able to access all the information we need to be able to conclude). In the
event this happens, we may signpost you to other healthcare professionals or service providers who
may be able to help you. We may offer a ‘working diagnosis’ or we may advise pausing the
assessment for a period of time and reviewing at a later date. We are unable to offer any refund of
our fees in these circumstances as the fee represents the time and analysis we spend working on the
assessment and not the outcome.

Changes to these Business Terms:

¢ We may from time to time change these Business Terms without giving you notice, but we will use
our reasonable endeavours to inform you as soon as is reasonably possible of any such change.

Complaints and Standards:

e We are committed to providing as helpful and compassionate a service as possible to meet the
needs of all our clients.



¢ We always welcome feedback from our clients and, whilst we shall use all reasonable endeavours
to provide a high standard of service, care and treatment to all clients and patients, we nevertheless
want to hear from you if you have any cause for complaint. If you have any complaint about our
Services or any other complaint about us, please raise the matter with the Clinical Director, Dr Kate
Empson, who can be contacted at info@parkpsychologyservices.co.uk

e |f this is not possible, or should you feel you would like to take the matter further, you can contact
the British Psychological Society for further advice. https://www.bps.org.uk/submitting-complaint

¢ You may wish to raise your concern directly with the Health and Care Professions Council, should
you feel you have encountered an issue of fitness to practise. This can be done by following this
link: https://www.hcpc-uk.org/concerns/raising-concerns/

Crisis management and emergencies

e The type of psychological work offered is not suited to managing emergencies or crisis. If you
require urgent help between appointments then please contact your GP, use the NHS 111 service for
advice, phone 999 or attend A&E. You can also contact the Samaritans’ anonymous helpline on 116
123 or Childline on 0800 1111 (for those under 19 years).

General

e We reserve the right, at any time, to withdraw therapy and our Services to you based on clinical
judgement. In such circumstances, any advance payments will be refunded for any Services not
provided.

¢ We will not undertake any procedure that is in conflict with any law in force, any voluntary or
mandatory code or practice, or any similar rules, regulations or codes.

e We insist that we do not meet you or your child face to face if you are experiencing symptoms of
an infectious illness, e.g. coronavirus, chest infection. Online or telephone sessions can be arranged in
lieu, should you or your child be well enough.

e Appointment times or other queries can be clarified by contacting the Service
on info@parkpsychologyservices.co.uk

e |f you need to contact us between appointments please do so by email or telephone. We do not
provide therapeutic support outside of therapy sessions. We aim to respond to emails/voicemails
within 48 hours, aside from periods of annual leave and public holidays where we will endeavour to
respond as soon as possible afterwards.

e |f you have any questions regarding these Business Terms, please do not hesitate to discuss with
us, either in a session or by contacting us.

No Waiver
If a party fails to enforce a right under this Agreement, that is not a waiver of that right.

Severance


mailto:info@parkpsychologyservices.co.uk
https://www.bps.org.uk/submitting-complaint
https://www.hcpc-uk.org/concerns/raising-concerns/
mailto:info@parkpsychologyservices.co.uk

e [f any provision of these Business Terms is held by any competent authority to be invalid or
unenforceable, in whole or in part, the validity of the other provisions of these Business Terms and
the remainder of the provision in question shall not be affected.

Governing law and jurisdiction

e These Business Terms are subject to the laws of England & Wales and the jurisdiction of the English
Courts.

e Asa consumer, you will benefit from any mandatory provisions of the law in your country of
residency.

By signing below, you explicitly consent to the following:

Consent for us to record and process the personal and sensitive data (in particular any health
conditions) you choose to provide to us in accordance with our Privacy Policy *

Consent for us to collect and process your health data through the Heidi Al tool, as outlined above in
their Business Terms and in our Privacy Policy *

Consent for us to share your personal and sensitive data with third parties for the purposes of
carrying out our Services (such as third-party suppliers that assist with our practice management —
see Privacy Policy for more information). *

Consent for us to transfer your personal and sensitive data outside of the UK and EEA (in line with our
Privacy Policy). *

If the client is under the age of 16, we require the consent of a parent/carer to collect and use health
data in accordance with our Privacy Policy. Please tick here to confirm parental/carer consent (if
applicable). *

GP name & surgery address: *
Client's Next of Kin/Emergency contact person - name, relationship to client and contact details *

Please sign here to confirm that you have read, understood and accept these Business Terms, and
that you will explain the purpose of the consultation/assessment with your child prior to attending
the appointment. *

Date *

Print Name *

On behalf of (please put n/a if this does not apply to you) *
Client's date of birth *

Email *

Phone *

Address *
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